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SAFETY PROTOCOLS

Ensuring the safety of you and your facility

TDIndustries is taking proactive steps to help ensure the safety of all those within your facility, and to minimize disruption to
your business. To keep you informed, TD has developed a detailed action plan for business continuity and to enhance safety
precautions. Some of these include:

Alternate methods of service including off-
peak repairs, additional filter change-outs
by customer request, and other means to

prevent the spread of this virus

Ongoing communication regarding health,
safety, sanitation and hygiene on the
jobsite

Hands-free approval process on all work
orders and contracts through TD’s no-
touch service call center

Require all Partners to wear face
coverings on all job and facilities sites
to lessen the exposure to and spread of
COVID-19

Maintenance of adequate stock of
Personal Protection Equipment (PPE)
including no sharing of PPE

Mandatory temperature checks for all
TDPartners prior to leaving their home
and will adhere to addition temperature
checks where enforced

6-ft minimum perimeter between all
persons, where possible

Additional cleaning protocols for all
facilities

Monitoring of geographic health
regulations including:
* Texas Department of Health Services
¢ Arizona Department of Health recommendations
* Denver Department of Health Services
e CDC & World Health Organization

Guidelines for proper tool cleaning

The full list of TD Action Protocols can be found at the link provided below.

TD is committed to providing timely updates to our people, based on changing conditions. Currently, TD is considered an
essential service business and we will continue to operate under the guidelines of our local jurisdictions.
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